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Requiring 10 units for the qualification. 
 
This workshop is suited to employees who are responsible for complex duties in areas 
such as advertising, market and business analysis or building client relations. They 
generally lead a sales team, research and analyse sales/market data and are involved in 
advertising scheduling and production 
 
CORE UNITS  

Forecast market and business needs BSBMKG404A 

Build client relationships BSBMKG406A 

Implement and monitor marketing 
activities 

BSBMKG405A 

Make a presentation BSBMKG407A 
  
ELECTIVE UNITS 

Present a sales solution   BSBSLS303A 

Establish business networks  BSBCMN403A 

Promote Team Effectiveness BSBFLM412A 

Identify risk and apply risk management 
processes  

BSBCMN416A 

Coordinate implementation of customer 
service strategies 

BSBCMN410A 

Develop work priorities  BSBCMN402A 
 
 
ENQUIRIES:         1800 0 TRAINING (1800 087 246) 
      

info@apiet.com.au  
 
 
 
 
 
 

 
In some cases, you may be eligible for Government Incentives.  Your employer will need to contact a 

New Apprenticeship Centre to access this.  
 

This course is also available for self paced learning. 

 

 
 

Certificate IV in Business 
Development  
 

BSB40501 


