Certificate |V in Business
(Employment Services)

BSB41904

This certificate will help build your knowledge, understanding and skills in providing a
professional service to candidates and clients and undertaking the management of
the recruitment process for clients. This course would be suitable for senior
consultants, and employment and recruitment consultants working in the recruitment
industry.

CORE UNITS

Develop and Implement business development BSBEMS401A
strategies to expand client base

Develop and Implement Strategies to source and BSBEMS402A
assess candidates

Develop and Provide employment management BSBEMS403A
services to candidates

Manage the Recruitment process for client BSBEMS404A
organisations

Coordinate implementation of Customer Service BSBCMN410A
Strategies

Establish Business Networks BSBCMN403A
Write complex documents BSBCMN420A

ELECTIVE UNITS

Ensure a safe workplace BSBMGT505A
Implement Operational Plan BSBFLM405B
Promote Team Effectiveness BSBFLM412A
ENQUIRIES: 1800 0 TRAINING (1800 087 246)

info@apiet.com.au

This course is also available for self paced learning
FOR FURTHER INFORMATION PLEASE, CONTACT US:
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03 8663 4733 02 9346 9555 08 8461 4466
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