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Requiring 10 units for the qualification. 

 
The Certificate IV in Business (Human Resources) is designed to cover current issues in 
the human resource field. In this course, you will develop methods, skills and professional 
practices for effective organisational planning and implementation of strategies to enhance 
workplace operations. This will also provide you with a focus on developing your 
presentation skills and presenting documents.  
 
 CORE UNITS  

Administer Human Resource Systems BSBHR401A 

Recruit and select Personnel  BSBHR402A 

Process Human Resource documents and inquires  BSBHR403A 

Coordinate Human Resource services  BSBHR404A 

Develop Work Priorities  BSBCMN402A 

Maintain Business Technology BSBCMN406A 

Develop Teams and Individuals  BSBCMN404A 
  
ELECTIVE UNITS 

Manage Projects BSBCMN419A 

Promote Innovation and Change BSBCMN412A 

Manage Operational Plan BSBFLM505B 
 
 
ENQUIRIES:         1800 0 TRAINING (1800 087 246) 
      
    info@apiet.com.au 
 
 
 
 
 
 
 
 
 
 

 
This course is also available for self paced learning 
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