Certificatelll in Financial

Services

FNS30104

Requiring 13 units for the qualification.

Certificate Il in Financial Services focuses on customer relationships, working in a
team environment, using technology in the workplace, dealing with customer
complaints and negotiating. This program would be suited for people entering the
Finance Industry or those wishing to advance to senior management level within

the industry.

CORE UNITS

Work In the Financial Services industry FNSICIND301A
Communicate In the Workplace FNSICGEN301A
Use technology in the workplace FNSICGEN302A
Apply Health and Safety Practices in the workplace FNSICGEN304A

ELECTIVE UNITS

Work With Others FNSICGEN303A
Maintain daily financial/business records FNSICGEN305A
Establish client relationship and analyse needs FNSASIC301A
Develop present and negotiate client solutions FNSASIC302A
Respond to customer enquiries FNSICCUS301A
Prepare statistical and adhoc reports FNSRETA308A
Process applications for credit FNSCRDT301A
Sell financial products and services FNSICSAM401A
Collect, assess and use information FNSICGEN403A

ENQUIRIES:

1800 O TRAINING (1800 087 246)

info@apiet.com.au

This course is also available for self paced learning

FOR FURTHER INFORMATION PLEASE, CONTACT US:

Level 10, 257 Collins St Level 4, 20 Hunter St Level 5, 12 Pirie St
Melbourne VIC 3000 Sydney NSW 2000 Adelaide SA 5000
03 8663 4733 02 9346 9555 08 8461 4466
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