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Requiring 13 units for the qualification. 
 
This course is suited for people working in a financial industry who perform duties 
like promoting customer service, leading a team, performing duties of a first line 
supervisor and performing duties of a senior or technical officer. This certificate is 
designed to provide skills in financial reporting and managerial reporting. 
 
 
CORE UNITS  

Work In the Financial Services industry FNSICIND301A 

Communicate In the Workplace FNSICGEN301A 

Use technology in the workplace FNSICGEN302A 

Apply Health and Safety Practices in the workplace FNSICGEN304A 
  
ELECTIVE UNITS 

Participate in formal communication processes FNSICGEN401A 

Participate in Negotiations  FNSICGEN402A 

Collect, Assess and Use Information FNSICGEN403A 

Resolve Disputes FNSICGEN404A 

Establish Client Relationship and analyse needs FNSASIC301A 

Deliver a professional service to customers FNSICCUS401A 

Tailor a product/ service to meet customer needs FNSICPRO403A 

Prepare Operational Budgets FNSACCT403A 

Prepare Financial Statements FNSACCT405A 
 
 
ENQUIRIES:         1800 0 TRAINING (1800 087 246) 
      
 info@apiet.com.au 
 
 
 
 
 
 
 
 
 
 

This course is also available for self paced learning 
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