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This course is designed for people who are in a senior store person position, a 
leading hand or a supervisor. This qualification will help participants to develop skills 
in stock handling, first aid and occupational health. At the end of the course 
participants will be able to practically apply product knowledge to organise 
receivables and dispatches.  
 

CORE UNITS    

Shift load using manually operated equipment TDTD297B 

Shift materials safely using manual handling methods TDTD197B 

Participate in basic workplace communication  TDTE397B 

Conduct housekeeping activities TDTF297B 

Follow OH&S procedures TDTF197B 

Work effectively with others TDTG197B 

Complete workplace orientation/induction procedures TDTL197B 

Dispatch Stock TDTA2197B 

Replenish Stock TDTA2097B 

Receive Goods TDTA1397B 

Pick and Process orders TDTA1297B 

Package goods TDTA1197B 

Operate a forklift TDTD1097B 

Load and unload goods/cargo TDTD497B 

Organise receivable operations  TDTA1997B 

Organise dispatch operations TDTA1897B 

Apply product knowledge to organise work operations TDTA1797B 

Implement and Monitor OHS procedures TDTF397B 

Lead a work team or group TDTG297B 

Apply quality systems TDTJ297B 

Conduct induction process TDTL397B 
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